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Your success  
is our success
Our G2 award-winning support team works 
hand in hand with you to achieve more of 
your goals with less effort

Customer success

With i-nexus, you’ll have an experienced success team, passionate 
about helping you grow and creating exactly what you need in your 
organization.

With two decades of insights into the opportunities and challenges 
of strategy execution and operational excellence, i-nexus is the right 
choice for achieving your goals.

Go beyond software
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Customer success

We’ll be here with you for every step of your journey towards 
achieving more of your goals with less effort. Selecting i-nexus is 
the first important step in your journey to simplifying your strategy 
execution. 

As you move forward, our team will take you through the onboarding 
process and build i-nexus around your ways of working to engage 
and align everyone to achieving more of your goals.

1. Discovery 
Translate your needs into a blueprint 
for your i-nexus and deployment plan

Your journey with i-nexus

Onboarding
Configure i-nexus so that it wraps around the way you want to deliver your goals

3. Training 
Train your team in how to get the 

most of i-nexus

4. Launch 
Go live with i-nexus!

2. Configuration 
Design and configure i-nexus 

to your exact requirements and 
business objectives
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Customer success

Enable i-nexus adoption across your user community

Adoption

Regularly review i-nexus with 
your team leaders and users

Review

Fine tune i-nexus to your needs

Tuning

Capture feedback and ideas on 
improving your i-nexus

Feedback
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Customer success

Grow i-nexus use across your organization and measure business results

Growth

Conduct regular operational and 
executive reviews

Review

Extend i-nexus to use new 
capabilities, features, and best-
practices in your organization

Extend

Use KPIs to measure on-going 
success towards your goals

Measure



Consulting 
Extend the capabilities and reach of 
your implementation team with our 

services team. Through coaching and 
training, we’ll keep your project on 

track and transfer the knowledge you 
need to ensure i-neuxs is the place for 

executing your goals.

Integrations 
ii-nexus is your single source of 
truth, giving you a total view of 
what matters to achieving your 

goals. i-nexus connects Business 
Intelligence tools like Tableau® for 

enriched reporting and analytics 
to SAP® and other ERP systems 
holding key performance data.

Reporting 
Develop custom reports according 
to your organization’s standards, 

branding and process. 

Training 
i-nexus users are supported with an 

extensive support portal, Account 
Managers, and WalkMe, our digital 
walkthrough tool, meaning that you 

have all the guidance needed to 
achieve more of your goals, with less 

effort inside i-nexus.
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Customer success



Customer success
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Accelerate i-nexus implementation so that you see 
improvements in your strategy execution sooner

We know excellence thanks to over two decades of 
experience in successfully deploying i-nexus.  
We understand exactly what is needed to simplify your 
experience.

Building your solution
Our G2 award-winning team work closely with you 
throughout the deployment process and beyond, so that 
your implementation is smooth and successful.

We start by translating your ways of working and goals 
into an i-nexus blueprint. We then shape i-nexus to 
your exact needs. From there, our services team guide 
you through the journey of integrating i-nexus into your 
organization.

We’ll become part of your team as you embark on a 
journey to simplified strategy execution.

Accelerating your 
deployment
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Hoshin KanriCustomer success
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i-nexus strategy software is the place for everything 
related to your strategic and operational goals.

Integrate with other solutions, from Business 
Intelligence tools - such as Tableau® - for enriched 
reporting and analytics to SAP® and other ERP systems 
holding key performance data. 

Develop custom reports that match company standards, 
branding and process. Our integration and BI teams will 
help you realize your complete solution, from analysis 
and requirements to delivery

Integrations



i-nexus wraps around how you want to deliver 
your goals. Languages, locations, products, 

processes. Exactly how you want it. All inside 
one solution.

We use two decades of experience in strategy 
execution, Hoshin Kanri, Lean, and project 

management to help you overcome challenges, 
spot gaps, and accelerate success.

i-nexus is your single source of truth, connecting 
project management software, ERP, CRM, and other 

critical systems to give you a total view of what 
matters to deliver results.

We wrap around you We support We integrate

The i-nexus difference
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Customer success



i-nexus is the trading name of i-nexus Global plc registered in England & Wales, registration number 11321642,  
VAT registration number GB 300 149 263. All rights reserved. Various trademarks held by their respective owners.

UK: +44 (0)845 607 0061
USA: +1 855 615 1589 
info@i-nexus.com
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Discover the better way to achieve your goals 
Watch i-nexus in action by visiting i-nexus.com today

Customer success

“Our goal was to automate manual performance 
reporting and demonstrate traceability between 
strategic objectives and our project delivery. In 

both cases, i-nexus has enabled us to deliver the 
outcome to the business.”

Robert Kroon, Global Change Agent, Strategic Projects, Deployment and 
Performance, Syntegon Packaging Solutions BV

Trusted by global organizations

http://i-nexus.com

